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Confidentiality and Disclosure of Personal Information: TAFE Queensland East Coast complies with the Right to Information Act 2009, Information Privacy Act 2009 and the QLD Public Records Act 2002. We will not make public, disclose or use for purposes other than those required to provide the services requested, the personal information of the customer except to the extent necessary to comply with any government policy relating to the public disclosure of confidential information (which policy is in place at the time of reading this document), the customer provides written consent or we are required to by law or Court order. 
All refunds are subject to TAFE Queensland East Coast Student Refund Policy [0090], on http://tafeeastcoast.edu.au/.  Please ensure you have read and understood the terms and conditions. 
Overseas Students are to refer to overseas student terms, conditions and refund policy for information about refund requests. 
Refund Request Form
 
Student Details
Have your personal details changed?
Please ensure all your details are accurate before submitting this request.
You can do this via the Student Self Service 
Third Party Details
This section must be completed if the refund is to be paid to a Third Party.  Third Party refunds MUST be signed by the student where no official Third Party Contract exists. NOTE: Where there is a third party contract, form ISASFM051 - Organisation refund should be sent to Corporate Finance. 
Date of birth required for accurate processing purposes.
Payment Details - If approved, how would you/or the Third Party like the refund to be issued?
Acknowledgement
Office Use Only
DROP PROCESSOR TO COMPLETE:  
REFUND AUTHORISED BY:
REFUND TOTAL
Change of enrolment processed:
Delegate - Manager
Is the refund admin charge to be applied:
Overpayment of fees:
REFUND PROCESSED BY:    
Student Services Fee:
*Refund amount should reflect the individual student's costs, rather that the generic course costs.      
NON-APPROVAL SENT TO STUDENT (TP033)
Issue - 22
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TAFE Queensland
This form is completed when a Third party or student is requesting refund for a course.
Manager Student Services
Refund Request
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