learning environment.

Connect is an online study resource at TAFE
Queensland East Coast. Your enrolment pack
will inform you if all or part of your course is
being delivered in Connect.

Log on

Get Connected
TAFE Queensland’s virtual

http://connect.tafeqld.edu.au

To log on, enter your username (your student number)
and password.

What is my password?

New students: You should receive your password
details automatically by email within 24 hours of
enrolment. If not received within 24 hours please contact
Student Services for assistance.

Continuing Students: If you do not remember your
existing password you will need to update it.

Updating your password

1. Click the Student Self Service link on the login page or
go to http://enrol.tafe.qld.gov.au

2. Choose Change Password or Forgotten Password
from the Self Service Menu and follow the prompts.

3. Please note: You must enter the email address that
you supplied at enrolment. Please check with Student
Services if you are unsure.

Help

® The email containing your password may have been
automatically directed to your junk folder.

¢ To help get you started with the log in and use
Connect, face to face support is available Monday to
Friday from our staff in the Research and Information
Centre or Library.

Connect

Help using Connect can be found in the Connect
Student Resource Centre available via the link on the
login page.

The units you have enrolled in will appear in the My
Units section of your home page after logging in. If
you do not see them, open the ‘Select a Unit” box on
the top black mini bar. Click on the unit name to open
your learning resources. If your units do not appear
by your commencement date contact your facilitator
or Student Services.

Technical requirements

J Computer or mobile device
J Broadband Internet Connection

J Up-to-date browser such as Internet
Explorer 11, Chrome or Safari for
tablets and desktops and for mobiles
i0OS6, Android 4+, Blackberry 7+

J Up-to-date versions of Adobe Reader
and Adobe Flash Player

Contact your nearest Student Service Centre on 1300 656 188 or
email eastcoast.information@tafe.qld.edu.au for more information.
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